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Flu Vaccinations
The Cottons
Medical Centre
01933 623327
The main surgery
telephone line is
closed from
12:30 to 1:30pm
£100
Appointments can
be made & repeat
prescriptions can
be ordered via the
practice Web site.

Flu vaccinations are still available, until the end of
February or until stocks are depleted.

Correction - Shingles Vaccination
You may have seen something recently which said that
shingles vaccinations are available free of charge for
people aged 70-80.
This is not quite accurate - in fact, the shingles vaccination is available for people aged 70 or 78 (those two
ages only), and also for some people who missed it in
the previous three years.
If you think you might want to have, and be eligible for,
this vaccination please ask for more information.

Opening Hours
The surgery opening hours, over the Christmas and New
Year period are as normal, except that it will be closed
on December 25th and 26th, and January 1st.

Practice Web site: www.thecottonsmedicalcentre.co.uk

Care Navigation
Virtually everyone who calls a GP surgery to make an appointment asks to
see a doctor.
However, there are many other highly skilled medical professionals such as
nurses or pharmacists, or other services, including the voluntary
sector, who can support people with a wide range of
social, emotional or practical needs. Quite often,
when you see a doctor he/she will refer you one of
these other specialists.
So, it would make sense for patients to be directed
to one of those specialists straight away, if it could
be determined where they would be best served
when they ring for an appointment. This would save
everyone time on unnecessary appointments and
help people to get the treatment or help they need
that much quicker.
From January our practice will be implementing the 3 Sixty Care Partnership
Navigation project in co-operation with other local practices.
Receptionists from our practice have received training as Care Navigators,
which will help them to direct patients to the best source of help.
The receptionists will have access to up-to-date web-based information
about local services in the health and care system. By referring to that
information, and asking you questions about your condition, they will be
able to advise you where is the best source for you receive help and advice.
Shortly there will be new telephone message, delivered by a Partner,
explaining the reasons why reception staff will be asking patients more
specific questions about their condition.
The questions the receptionists will ask are not just being ’nosey’ and are
not intended to be intrusive, but are being asked to make it possible to get
you the help and advice you need in the best and quickest way.
If you prefer not to answer these questions, you are not obliged to do so.
However by doing so you will help us to direct you to the most appropriate
specialist to help you, and also make sure that those people who really need
to see a GP can do so as soon as possible.

Keeping Warm
In the cold weather, please do make sure that you keep warm. Wrap up
well (layers are best) and have at least one hot meal, and regular hot
drinks, each day.
Also, if you are able, consider dropping in on older neighbours, especially
those with heart or respiratory problems, just to see if they are ok.
More information at:
https://www.nhs.uk/Livewell/winterhealth/Pages/KeepWarmKeepWell.aspx

Medications
Please make sure you have an adequate supply of
your medications, over Christmas and New Year,
in case places are closed on Bank Holidays.

NHS Choices
NHS Choices is mentioned on the back page of
this newsletter, with a suggestion that you
might want to leave some feedback on the
Cottons Medical Centre.
You might note, however that, as well as GPs, you can give feedback on
many medical facilities working under NHS auspices, such as pharmacies
and hospitals.

Staff Changes
There have been a few comings and goings at the Cottons recently, so you
will see a new face or two next time you visit.
One of the departures is the osteopath, who was an independent but
used a room at the surgery. This room will now be adapted to be an
additional consulting room.
The PPG is not a route for administrative or clinical complaints. Our role is to work
with the practice to help facilitate the services offered and make improvements.
Complaints should go to the practice management.

Listening to patients’ opinions
The Patient Participation Group exists to provide feedback to the Practice on patients’
views, suggestions, and so on. We also do other things like fund-raising and so on.
New members to the PPG are welcome, and people can:
- attend meetings (6pm at the Cottons Medical Centre, every 6/8 weeks),
- register to receive information via e-mail, if unable to attend meetings.
If you would like to find out more information about the Patient Participation Group (PPG)
please email ppgcottons@gmail.com or ask the receptionist.

NHS Choices feedback/reviews
Please consider leaving a review on The Cottons Medical Centre on NHS Choices.
Feedback does help to improve services.
Go to www.nhs.uk and choose the ‘Find local services’ option, or direct to:
http://www.nhs.uk/Services/GP/ReviewsAndRatings/DefaultView.aspx?id=38292

Northamptonshire Healthcare NHS Foundation Trust run support groups, clinics
and so on. Here is a Web page giving a list of hospitals, clinics, cafes, etc. run by NHFT:
http://www.disabledgo.com/organisations/northamptonshire-healthcare-nhs-foundationtrust/main
Surgery telephone number

01933 623327

Practice Web site

www.thecottonsmedicalcentre.co.uk

Make an appointment or order a prescription

Go to Web site

When surgery : For life-threatening conditions Phone 999
is closed

: For urgent medical assistance

Phone 111

There is an Urgent Care Centre at ….

Lakeside Surgery, Cottingham Road, Corby,
Northants, NN17 2UR
Open 8am - 8pm, 7 days/week inc. Bank Hols

Get mobile phone reminders

Register your number with receptionist.

Brain Teaser
Dr. Peat spends one-fifth of the money in his wallet.
He then spends one-fifth of what remains in the wallet.
He spends £36.00 in all.
How much money did Dr. Peat have to begin with?
(answer on page 1, last line in the green box)

